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The South Carolina Public Librarv Annual Statistical Summary. FY07 is presented for use by libraries, 
Library Trustees, library support groups, researchers, and the general public as a gauge of the ongoing 
activities and operations of South Carolina's public libraries and as a tool for comparison and planning. 
Data reported for South Carolina State Fiscal year 2007 (July 1, 2006 through June 30, 2007) is 
covered in this document. 
The Summarv follows the model developed in previous years, with a few updates and clarifications. 
The report, prepared by Library Development Staff at the State Library, is a straightforward 
presentation of data collected via the Bibliostat Collects online survey instrument. Some analyses have 
been made following the earlier model for ease of comparison from one year to the next. 
Printed copies of the report have been distributed, one per County. The report is also available in 
digital format on the State Library's website: http://www.statelibrary.sc.gov/sc-library-statistics. 
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Relationship of Statistics to Library Standards 
The data in this report refer back to the 1998 edition of the South Carolina Public Library Standards. Established, 
printed standards provide a way for public libraries to assess the quality and effectiveness of services, resources, 
personnel and facilities. South Carolina's annual library statistics, measured against these standards over periods of time, 
show how individual libraries compare to their own past performance and to that of other libraries. Statistical 
"measurements" that refer back to agreed-upon standards are taken so that a clear picture of each library and of all 
South Carolina libraries can be presented to librarians and to the public. They are important tools to use as librarians 
seek to improve services to South Carolina residents. 
Clarification of selected data elements 
• "Total operating income" includes funds from all sources, excluding non-recurring revenue. 
• "Local operating income" includes county, municipal, or other local appropriation of tax dollars. 
• FTE calculations are based on a 40-hour work week. 
• "Turnover rate" is based on ratio of total print volumes to total print circulation. 
• "Per capita" is based on population figures from the 2000 U.S. Census, except where noted; beginning in FY 2003, 
some calculations use the jurisdiction's latest official population estimates - these are noted. 
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South Carolina Public Library Standards- PUBLIC LIBRARY STAFFING 




















*Jurisdiction's latest official population estimate as reported in the FY07 data survey. 
u FY07 Survey data element 824 
*-"* FY07 Survey data element 89 
FY07 FTE 




Basic Service Full Service 





Standard: Basic, Full, and Comprehensive Service Levels as indicated. See South Carolina Public Library Standards, 1998 for complete definitions. 











South Carolina Public Library Standards - LIBRARY COLLECTIONS 
Materials for Public Use ·Volumes per capita 
Basic Service Full Service Comprehensive 
FY07 
FY07 volumes 
volumes Population* Level: 2.5 Level: 3.5 Service Level: 4.5 
hold by this 
per capita for 
volumes volumes volumes 
library** this library 
Library 
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Abbeville 26,167 65,418 91,585 117,752 49.448 1.89 
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Anderson 185,000 462,500 647.500 832,500 336.426 1.82 
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Berkeley 152,282 380,705 532.987 685,269 216,019 1.42 
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Chapin 23,214 58.035 81,249 104,463 77.089 3.32 
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Cherokee 53,555 133,888 187,443 240.998 119,317 2.23 
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Chesterfield 43,500 108,750 152,250 195,750 70.296 1.62 
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Colleton 39,832 99,580 139,412 179.244 103,191 2.59 
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Dillon 31,027 77,568 108,595 139,622 104,160 3.36 
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Fairfield 23,810 59,525 83,335 107,145 80.239 3.37 
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Georgetown 60,983 152,458 213,441 274,424 141,906 2.33 
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Greenwood 68,213 170,533 238,746 306,959 106.809 1.57 
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Kershaw 57,490 143,725 201,215 258,705 112,587 1.96 
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Laurens 70,374 175,935 246,309 316,683 123,761 1.76 
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Lexington 240,160 600.400 840,560 1,080,720 550,940 2.29 
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Marlboro 29,152 72,880 102,032 131,184 57,822 1.98 
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Newberry 37,300 93,250 130,550 167.850 57,148 1.53 
~mmmmmm1mttbi®~unm!m:nm1m H:-~~~~$~inti!i1iiil11i!!i2~;;,~qnmnmmmm~•~tl~~~mmmmmmmmmmlmm!~~J~rtml!ll!in!1!11Hl1!HIH!Ii!~l~l1mmnm 
Orangeburg 92.070 230,175 322.245 414.315 151,761 1.65 
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Richland 348,226 870.565 1,218,791 1,567,017 1,236,946 3.55 
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Spartanburg 271,087 677,718 948,805 1,219,892 756.153 2.79 
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Union 28,306 70.765 99,071 127,377 46,396 1.64 
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Yorl< 208,000 520 000 728 000 936 000 279 233 1.34 
Total 4.326.179 10.815,448 15,141.627 19,467,806 9,175,792 2.12 
Median 62.059 155.148 217,207 279,266 121.539 1.85 
Average 257,511 360,515 463,519 218,471 2.05 
*Jurisdiction's latest official population estimate as reported in the FY07 data survey 
** FY07 Survey data element F3, Total materials for public use (Books, Serial volumes) 
Volumes Weeded 
% of library's 
Standard: 5% of FY07 volumes book collection 










FY07 Total open hours 
for this library* 
7,507 
11,287 
" FY07 Survey data element G9 
"* FY07 Survey data element G8 
South Carolina Public Library Standards - HOURS OF SERVICE 
Basic Service Level 15% of 
Total Open Hours 
1,877 
2,822 
Full Service Level 30% of 




40% of Total Open Hours 
3,003 
4,515 
FY07 Total weekend and 
evening open hours for 
this library"" 
llffiillll1i .I I 
1,560 
3,225 
Standard: The library is open during hours that are based on community needs, and offers a variety of weekday, evening and weekend hours at all locations .. 








Expenditures for collection (all materials)* 




If 20% of libra Coll~ction 
b d t ry expenditures for 





*Standard: The library expends 18-20% of operating budget for materials purchase. 
***Standard: The library expends 10% of the materials budget for AV materials. 
Collection Expenditure for Audiovisual Materials*** 




FY07 AV expenditures 
for this library**** 
,11111111111111111111111111111111' 





**FY07 survey data element DB 
**FY07 survey data element 06 7 
Output Measures for Public Libraries 
The challenge facing South Carolina public libraries is to achieve excellence in a rapidly 
changing environment. The analysis of organized data collected over time is an effective 
method to use for evaluating current public library services and for planning future services 
to meet the needs of library users. 
The following reports and publications may assist libraries with planning, measurement and 
evaluation. 
• Strategic Planning for Results I Sandra Nelson, 2008. 
• Managing facilities for results : optimizing space for services I Cheryl Bryan, 2007 
• Implementing for results your strategic plan in action 1 Sandra Nelson, 2009 
• The quality library. : a guide to staff-driven improvement, better efficiency, and 
happier customers I Sara Laughlin, 2008 
• Libraries prosper with passion, purpose, and persuasion! a PLA toolkit for success 
I Public Library Association, 2007 
• South Carolina Public Library Standards I South Carolina Public Library Standards 
Committee, 1998 
As librarians and trustees use data to evaluate and plan, a number of points should be kept 
in mind: 
Libraries, even in communities of similar size, have varying funding patterns and community 
expectations for service, therefore the data should be analyzed in terms of the library's 
mission, goals, and objectives. 
Periodic increases and drops in at least some output measures will occur. There are no right 
or wrong scores for output measures. One performance measure alone cannot tell a 
complete story. Output measure scores should be interpreted in context with each other and 
with the library's overall service program and budget, as well as taking into account external 
factors such as the national and local economy. 
Changing a library's output measure scores are usually not done overnight. Changes usually 
require work over an extended period of time. 
Population figures used in computing the output measures in this section were based on the 
latest census data available (i.e., the 2000 national census.) Population estimates were not 
used in this section of the 2007 Statistical summary. 
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OUTPUT MEASURE: FY07 CIRCULATION PER CAPITA 
Circulation Per Capita represents the annual 
circulation of all types of library materials outside the 
library, relating the number of items a library 
circulates to the population of the community served. 
It can be thought of as representing the average 
number of items checked out in a year by a member 
of the community. It is one measure of the 
community's use of the library. 
A high score on this measure indicates heavy use of 
the library's circulating materials. A low score may 
indicate that (1) the library's collection does not meet 
community needs or interests; (2) community 
residents are unaware of the library's resources; or 
(3) the library has an extensive collection of non-
circulating materials. 
FACTORS THAT INFLUENCE THIS MEASURE: 
• Circulation or acquisitions policies, loan 
period, fines 
• Public programs related to the collection 
(Summer Reading Program, book groups, 
author talks, etc.) 
• Community awareness of library services 
• Library open hours and number of library 
users 
• Age, condition and breadth of the library's 
collection 




Median Average Average 
FY 03 3.08 3.46 7 
FY 04 3.11 3.55 7.1 
FY 05 3.1 3.7 7.2 
FY 06 3 3.63 7.28 























































































OUTPUT MEASURE: FY07 LIBRARY VISITS 
Numerical Rank 
Library Visits Per Capita relates the ABBE 2.11 31 
number of people visiting the library to the Abbeville 1.40 39 
population of the community served. It AHJ 1.17 41 
can be thought of as representing the Anderson 2.11 30 
Beaufort 3.61 13 
average number of times a member of the Berkeley 2.14 28 
community visits the library. It is often Calhoun 2.41 22 
closely related to circulation, in-library use Chapin 4.76 6 
of material, and program attendance. Charleston 5.96 1 
Cherokee 2.12 29 
Chester 2.01 33 
FACTORS THAT INFLUENCE THIS Chesterfield 1.96 34 
MEASURE: Clarendon 1.09 42 
Collet on 2.24 25 
Darlington 4.64 7 
• Library hours of service Dillon 3.61 12 
• Community awareness of library Dorchester 2.53 21 
service Fairfield 2.23 26 
Availability of library parking Florence 
3.46 14 • Georgetown 4.96 5 
• Special library programming Greenville 4.31 8 
• Library acquisition and collection Greenwood 3.75 11 
development policies Harry 3.14 16 
• Convenience of location of library Kershaw 3.13 17 
facilities Lancaster 2.88 20 
Laurens 1.86 36 
Lee 2.30 24 
Lexington 5.16 4 
Marion 1.87 35 
Marlboro 1.62 37 
McCormick 2.39 23 
Newberry 2.18 27 
LIBRARY VISITS COMPARISON: Oconee 3.36 15 
Orangeburg 1.61 38 
sc National Pickens 3.76 10 
Median Average Average Richland 5.44 2 
FY 03 2.33 2.68 4.6 Saluda 1.23 40 
FY 04 2.31 2.7 4.7 Spartanburg 5.22 3 
FY 05 N/A N/A 4.7 Sumter 
2.04 32 
Union 4.02 9 
FY06 2.43 2.84 4.8 Williamsburg 3.11 18 
FY07 2.47 2.95 4.91 York 2.99 19 
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OUTPUT MEASURE: FY07 PROGRAM ATTENDANCE 
Program Attendance Per Capita relates the 
annual number of people attending programs to 
the population of the community served. It is 
calculated by dividing the total number of people 
in the audience at all library programs held during 
the year, by the population of the service area. 
This element measures use of library services not 
reflected by other measures. Some libraries rely 
heavily on programming to attract specific user 
groups. 
Note: Adult, teen and children's programming 
were totaled for this table. 
FACTORS THAT INFLUENCE THIS MEASURE: 
• Number and type of programs offered 
• Promotional efforts and outreach related 
Library open hours and number of library 
users 
• Age, condition and breadth of the library's 
collection 
• Physical arrangement and convenience of 
the library facility 
• Community awareness of library service in 
general 
• Involvement of community partners in 
program planning 
• Physical arrangement and convenience of 
library facilities 
PROGRAM ATTENDANCE COMPARISONS: 
sc 
Median Average 



































































































OUTPUT MEASURE: FY07 REFERENCE TRANSACTIONS 
Reference Transactions Per Capita relates 
the number of information contacts (i.e., a 
transaction between a library user and a staff 
member using information sources) to the 
population of the community served. This 
measure indicates the average number of these 
transactions. The measure relates strongly to the 
goals each library has set for meeting the service 
needs of its community. A low Reference 
Transactions Per Capita with a high 
Circulation Per Capita may indicate a library 
used mostly for borrowing materials. A low 
Reference Transactions Per Capita with a 
low Circulation Per Capita may mean a low 
level of overall library use by the community. A 
high Reference Transactions Per Capita and 
a low Library Visits Per Capita may mean that 
a large proportion of library users are seeking 
staff assistance. 
FACTORS THAT INFLUENCE THIS MEASURE: 
o Community awareness of library services 
o Physical arrangement and convenience of 
library facilities 
o Training and scheduling of library staff 
o Age, condition and breadth of the library's 
collection 
o Library hours of service 
o Library acquisition and collection 
development policies 



























































































































































OUTPUT MEASURE: FY07 REGISTERED BORROWERS 
Registration Per Capita illustrates the 
proportion of area residents who are currently 
registered as library borrowers (i.e., library 
card holders.) The measure is calculated by 
dividing the number of registered borrowers 
by the total population of the library's legal 
service area. An accurate count of registered 
borrowers should be maintained by removing 
inactive borrowers from the registered count; 
this measure is considered invalid if the library 
has not purged its borrower file in the last 
three years. It indicates the percentage of 
the library's potential users who have 
demonstrated an intent to borrow materials 
from the library by registering for a card. 
FACTORS THAT INFLUENCE THIS 
MEASURE: 
• Convenience and location of library 
facilities 
• Community awareness of library 
services 
• Library acquisition and collection 
development policies 



















































































































































OUTPUT MEASURE: FY07 TURNOVER RATE 
Turnover Rate measures the circulation 
activity of a library's collection, indicating 
the average annual circulations per 
physical item in the library collection. 
Total number of items is divided by total 
circulation count. This measure relates 
strongly to the goals each library has set 
for meeting the service needs of its 
community. A library which emphasizes 
the circulation of popular reading 
materials will have a higher Turnover 
Rate than a library which emphasizes 
subject breadth in its collection and has 
an extensive reference collection. 
FACTORS THAT INFLUENCE THIS 
MEASURE: 
• Circulation policies - loan period, 
fines 
• Library acquisitions and collection 
development policies 
• Special programs - prizes, reading 
programs, etc. 
• Community awareness of library 
service 
• Library hours of service 
• Number of library users 
• Age, condition and breadth of the 
library's collection 
• Physical arrangement and 
convenience of library facilities 
TURNOVER RATE COMPARISONS: 
sc 
Median Average 





















































































































































Revenue (All Sources} 























FY07 Public Library Staff and Service Hours 
ALAIM LS FTE Total 
3.88 
10.26 
Part Time Staff 
8 
20 
Total Staff Full Time 
13 
32 
Total Annual Public Total Annual 













FY07 Public Library Collections 
Books/SerialsNolumes 
Added in FY07 
Print Volumes Weeded 
in FY07 
Total Audios Held Total Videos Held 
Current Print Newspaper and 
Periodical Subscriptions 
·• ••. • ··• ·. · ••• 21 :" :·· "' . ,,,,,,.,.,,. ••.• ,,,74 • · · .•• .,..,.. .•..•.•. 2nl"· •••. ·· ·1~ 
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~~:on ·•:... 83:960 ..•. ,,,28 :··~ 37~ 33•;l::r:•'•i;iiliil!i 1,774 34 846·~~·· ~o/'·i' ·' ·;; 
.. ;•L·i .,;:•.. ;,; '•··.• ::· •' ··:·•·•;··1;8731'''::'•'•'29 •·• : .1'35 
31,527 39 2 510 40 ., ,,.,, .. 188 30 ,401 · ..·.•.• •. ··.· ••. a~ 570 42 11 41 
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FY07 Public Library Data: Interlibrary Loan, Reference and Programming 
ILL Items Borrowed 
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Children's Programs Attendance at 



























FY07 Public Library Training 



















FY07 Public Library Data Analysis: Revenue, Expenditures, Service Hours 
. Electronic (Digital) 
Local Revenue Per Local Revenue as Staff as % of Total Collect•on as% of o/i f T t 
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FY07 Public Library Data Analysis: Personnel Elements 




FTE Staff w/ ALA-MLS per Percentage of Staff Part· #Training Hours Per FTE 
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Internet Users per 
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FY07 Public Library Data Analysis: Library Card Holders, Visits to Facilities 
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FY07 Public Library Data Analysis: Circulation, Interlibrary Loan 
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FY07 Public library Data Analysis: Reference, Programming 
























































































Staff Use Terminals I Staff Use terminal 
per outlet per FTE 
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Income Per Capita 
Local Tax Income 
Capita 
33 
FY 2007 DATA: REGIONAL COMPARISONS 
Revenue Per Capita Expenditure Per Capita Expenditures Staff 
State 
Operating Local Tax Total Staff Collection Other %FTE staff 
Total Operating Income Per Income Per Expenditure Expenditure Expenditure Expend. Per Percentage Percentage for Percentage with ALA-M LS 
FY 2007 Library Data Income Per Capita Capita Capita Per Capita Per Capita Per Capita Capita for Staff Collection for Other Degree 
South Carolina FY2007 $25.51 $2.37 $21.65 $24.52 $15.84 $3.92 $4.77 64.6% 16.0% 19.4% 23.9% 
IMLS 2007 $37.66 $2.52 $31.68 $34.95 $22.91 $4.59 $7.45 65.5% 13.1% 21.3% 22.2% 
Alabama 2007 $21.54 $1.11 $17.87 $20.35 $13.54 $2.65 $4.17 66.5% 13.0% 20.5% 16.5% 
Arkansas 2007 $22.08 $1.59 $18.80 $19.63 $11.82 $3.08 $4.73 60.2% 15.7% 24.1% 11.6% 
Florida 2007 $35.43 $1.82 $31.83 $30.08 $18.32 $4.13 $7.63 60.9% 13.7% 25.4% 25.2% 
Georgia 2007 $22.11 $3.70 $16.82 $21.11 $14.09 $2.76 $4.26 66.7% 13.1% 20.2% 23.1% 
Kentucky 2007 $33.76 $1.77 $28.83 $26.41 $15.22 $3.98 $7.21 57.6% 15.1% 27.3% 14.1% 
Mississippi 2007 $15.97 $3.20 $10.47 $14.75 $9.83 $1.91 $3.02 66.6% 13.0% 20.4% 9.8% 
North Carolina 2007 $22.44 $1.94 $18.82 $21.64 $14.84 $2.77 $4.03 68.6% 12.8% 18.6% 22.5% 
South Carolina 2007 $25.54 $2.37 $21.68 $24.55 $15.86 $3.92 $4.77 64.6% 16.0% 19.4% 23.9% 
Tennessee 2007 $16.89 $0.09 $15.26 $16.54 $11.01 $1.78 $3.75 66.6% 10.8% 22.7% 15.3% 
Virginia 2007 $34.18 $2.35 $30.02 $33.90 $22.63 $4.77 $6.50 66.8% 14.1% 19.2% 22.6% 
Library Materials Per Capita & Per 1 ,000 Population Library Services Per Capita & Per 1,000 Population Number of Internet Terminals 
Number of ILL Items ILL Items 
Audio Per Video Per Number of Reference Borrowed Lent Per Pub. Use Pub. Use 
Books and Serial 1,000 1,000 Visitors Per Trans. Per Circulation Per 1,000 1,000 Terminals Per Term. Per 
FY 2007 Library Data Volumes Per Capita Population Population Capita Capita Per Capita Population Population Stationary Outlet 5,000 Pop. 
South Carolina FY2007 2.1 94.0 106.0 3.6 1.1 5.2 9.7 5.1 15.0 3.3 
IMLS 2007 2.8 157.2 158.7 4.9 1.0 7.4 171.1 171.0 12.5 3.6 
Alabama 2007 2.2 102.5 103.1 3.6 0.8 4.4 31.1 25.3 14.3 4.8 
Arkansas 2007 2.3 80.5 91.0 3.5 0.7 4.7 9.6 9.2 7.7 3.1 
Florida 2007 1.7 118.9 148.9 4.2 1.5 5.9 18.3 16.9 24.4 3.3 
Georgia 2007 1.7 60.0 75.6 3.9 1.0 4.5 47.9 45.7 15.5 3.3 
Kenlucky 2007 2.1 110.8 111.9 4.3 0.8 6.4 16.4 10.4 15.1 3.5 
Mississippi 2007 2.0 71.3 87.9 2.8 0.5 2.8 8.5 5.4 8.3 3.4 
North Carolina 2007 1.9 78.7 70.8 4.1 1.4 5.6 6.4 6.7 15.7 3.4 
South Carolina 2007 2.1 94.1 106.1 3.6 1.1 5.2 9.8 5.2 15.6 3.4 
Tennessee 2007 1.9 127.1 83.8 3.3 0.7 4.1 7.9 8.6 12.3 3.0 
Virginia 2007 2.5 134.2 114.0 4.9 0.9 8.6 19.6 17.2 14.1 3.2 
34 
Data for this report was collected in the national Public Libraries Survev FY07 conducted 
and published by the United States Institute of Museum and Library Services. All 
county public library systems in South Carolina participate annually in the survey. Data 
is compiled and analyzed by the staff of Library Development Services at the South 
Carolina State Library. 
Library Development Services would like to extend our sincere gratitude to Miss Kara 
Gibbs, who created, calculated, and formatted for printing the data in this report. 
This publication is made possible by a Library Services and Technology Act grant 
from the Institute of Museum and Library Services 
administered by the South Carolina State Library . 
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